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Abstract 
This study involves two Romanian service providing companies. Method: Participants were 60 employee (30 participants from 
each organization in part), 38 women and 22 men (M = 40.86, SD = 11.58), aged between 22-65 years. The objective: to show 
that there are differences in the self-perception of stressors at the workplace as well as differences regarding physical and mental
health between two organizations with different profiles. The instruments used: Capes with the scales: stressors, physical and 
mental health. Results showed that only the third hypotheses was confirmed, meaning that there are no differences regarding 
mental health between the two organizations. 
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1. Introduction 
From  a  linguistic  point  of  view,  in  the  seventeenth  century  the  word  stress  was  used  with  the  meaning  of  
hardship, adversity or different problems. In our century, stress describes a situation that disrupts our functioning at 
an optimal physical and mental level (Weinberg, Sutherland & Cooper, 2010). The first stress theory was developed 
by Walter Cannon and Hans Selye (1956), who studied stress in situations of danger. The first theory is called the 
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fight or flight reaction, and refers to the body's reaction in extreme situations when it is flooded with adrenaline and 
the stress hormone secretion significantly increases (Landy & Conte, 2010). Vasile (2012) indicated that stress could 
occur when one or more identity structures of the subject are affected. 
Occupational stress is defined as a biological and psychological reaction of the body to aggression. To understand 
occupational stress, several concepts that underlie this process must be understood. Workplace stress is a condition 
or a work situation which requires for the employee to adapt to work so as not to lose his job (Spector, 2008). 
In the stress reduction stage, the focus is on adapting the environment to the individual (Cooper & Cartwright, 
1997). The cost to replace an employee who is performing poorly because of stress is between 50% and 90% of the 
employee's salary.  
The UK Department of Health shows that 3.6% of those employed in public companies miss work due to stress 
and its effects, although the real percentage is as high as 20%, because many employees do not report that they are 
stressed at work (Stranks, 2005). Stress reactions in the workplace fall into three categories: physical reactions, 
psychical reactions and behavioral reactions. Physical reactions are based on stress somatization through headaches, 
stomach problems, heart problems, etc. Psychiatric reactions lead to high anxiety, anger, frustration, low job 
satisfaction while behavioral reactions cause accidents, drug abuse, smoking and turnover (Spector, 2008).  
Approaching the predictors of work performances Chraif, M. (2013) highlighted that a statistical significance has 
to validate an predictive model of predictors and performances at the workplace. 
Chraif, ğLĠirigă, AniĠei, (2013)  highlighted possible correlations between counterproductive behaviour, ethical 
behaviour, physical health, mental health and perceived stressors in a Multinational Company from Romania Chraif 
& AniĠei (2011) showed the impact of economic crisis on occupational stress and counterproductive behavior in a 
food and beverage restaurant chain from Romania, PăVăOău  & Chraif  (2011) were analyzing the salarization 
system, age and work experience as predictors of physical and mental health during present economic crisis, Plăiaúu
& Chraif (2011) highlighted the organizational stress as a predictor of managerial performance in Bucharest casinos 
and Ruúan (2013) analyzed the physical health at  the employee’s of a software producer company  in a correlative 
study. 
2. Objectives and Hypotheses 
2.1. Objective 
The purpose of this research is to show that there are differences in the self-perception of stressors at the 
workplace as well as differences regarding physical and mental health between  two organizations with different 
profiles.  
2.2. Hypotheses 
There are statistically significant differences in self-perception of stressors at work in regards to the two 
organizations. 
There are statistically significant differences in self-perception of physical health in regards to the two 
organizations. 
Both organizations will have the same self-perception on mental health in the workplace. 
3. Method 
3.1. Participants 
This study involved employees of two Romanian service providing companies. A number of 60 participants took 
part in the research (a sample of 30 participants from each organization in part), 38 of them were women and 22 
men (M = 40.86, SD = 11.58), aged between 22-65 years. In terms of education, the SEARCH CORPORATION 
had employees with university and post-graduate studies, while GETT’S had employees with secondary education 
only.  
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3.2. Instruments 
CAPES questionnaire (Chraif & AniĠei, 2010). Dimensions applied in the questionnaire are: self-assessed current 
health status, tension sources at the workplace, stress management procedures to which employees are subjected, 
state of mental health in the workplace. 
3.3. Procedure 
Respondents from both organizations, were explained that they would be taking part in an academic study and 
not in an action taken by the company to which they belong. They were also told that the results of the 
questionnaires to be completed, will not be communicated to their superiors and are therefore are asked to give 
honest answers. Because this study is one that compares the self-perception of stressors and physical and mental 
health of the two organizations, the questionnaire was conducted in each organization. Thus from the transport 
infrastructure company there were evaluated 30 employees. Application procedure of questionnaires lasted two 
weeks, due to a busy work schedule of employees, the company was not able to assemble 30 people at the same time 
so as to complete the questionnaires. The company allowed the use of the meeting room for the days in which the 
study took place. Four or five employees a day were brought into the meeting room, on different days,  within the 
duration of  two weeks, to complete the required questionnaires. From the hairstyle company 30 employees were 
also questioned, in six days. Data collection procedure was as follows: because the organization does not have a 
meeting room or any other suitable room, where employees could be brought so as to conduct the study, data 
collection was done in the  inside the organization, in the saloons. 
3.4. Experimental design 
Figue 1. Experimental design for testing the hypotheses. In figure 4 the experimental design for testing the hypotheses can be analysed (Adapted 
from Chraif, (2013) 
Dependent variables: stress, physical health, mental health, well-being  
Independent variable according to the company type: 1) organization specializing in the design, management and 
consulting regarding infrastructure of the road and air transport in Romania;  Hairstyle Company with about 200 
employees, specialists in hair-styling, cosmetics,  manicure, pedicure, administrative staff consisting of 
professionals in marketing, public relations and experienced bartenders. 
Experimental group 
30 participants 
Hairstyle company
Colectig the data with CAPES  
questionnaire for Experimental group 
2
Experimental group 2 
Experimental group 
30 participants 
Transportation
infrastructure company 
Colectig the data with CAPES  
questionnaire for Experimental 
group 1 
Experimental group 1 
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4. Results 
In Table 1 means and standard deviations of study variables for each group taken separately can be observed. It 
can also be noted that the values of distribution symmetry indicator , show a symmetrical distribution of the data 
(values between -1, +1). 
Table 1 Descriptive statistics Statistics 
Type of 
organization Mean Std. Deviation Std. Error Mean 
Well being Transportation  51.3421 6.35982 1.03170 
Hairstyle  50.9545 6.61511 1.41035 
Physical health Transportation  25.3684 4.94522 .80222 
Hairstyle  27.8636 4.77389 1.01780 
Stress Transportation  144.7105 25.15241 4.08026 
Hairstyle  149.9091 28.34130 6.04239 
Stress coping Transportation  40.2368 5.56744 .90316 
Hairstyle  37.4545 5.65456 1.20556 
Mental health Transportation  64.9211 8.31274 1.34851 
Hairstyle  66.4545 5.28905 1.12763 
Table 2 shows that hypothesis number 1, which implies that there are statistically significant differences in self-
perception of stressors at work between the two organizations is not confirmed because there are no statistically 
significant differences (t = -. 37, p> 0.05). 
Table 2 T Test for hypothesis testing regarding the differences between organizations  
Levene's Test 
for Equality 
of Variances t-test for Equality of Means 
F Sig. t df
Sig. (2-
tailed)
Mean 
Difference 
Std. Error 
Difference 
95% Confidence Interval 
of the Difference 
Lower Upper 
Well 
being 
Equal 
variances 
assumed
.002 .967 .224 58 .823 .38756 1.72887 -3.07315 3.84827 
Equal 
variances 
not
assumed
.222 42.570 .826 .38756 1.74742 -3.13748 3.91260 
Physical 
health 
Equal 
variances 
assumed
.836 .364 -1.907 58 .061 -2.49522 1.30839 -5.11424 .12381 
Equal 
variances 
not
assumed
-1.925 45.279 .060 -2.49522 1.29594 -5.10494 .11450 
Stress Equal 
variances 
assumed
1.226.273 -.736 58 .464 -5.19856 7.05959 -19.32988 8.93275 
Equal 
variances 
not
assumed
-.713 39.819 .480 -5.19856 7.29102 -19.93635 9.53922 
Stress 
coping 
Equal 
variances 
assumed
.141 .708 1.855 58 .069 2.78230 1.50001 -.22030 5.78489 
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Equal 
variances 
not
assumed
1.847 43.424 .072 2.78230 1.50634 -.25467 5.81926 
Mental 
health 
Equal 
variances 
assumed
4.703.034 -.777 58 .440 -1.53349 1.97249 -5.48186 2.41487 
In regards to hypothesis number 2 which implies the existence of significant differences between the physical 
health of the employees of the two organizations, it appears that this hypothesis is not confirmed as there are no 
statistically significant differences between the two organizations (t = 1.9 , p> 0.05). The 3rd hypothesis which 
assumes that both organizations have the same perception of mental health at the workplace is confirmed, as there 
are no statistically significant differences regarding mental health between the two organizations (t = - .77, p > 0.05) 
5. Conclusion 
The objective of this research was to show that there are differences in the self-perception of stressors at the 
workplace between two organizations with different activity profiles in Bucharest, but also differences in terms of 
physical and mental health of employees of the two organizations. The research idea came after some personal 
observations made over time on family members and acquaintances that carry on activities in organizations where 
the stress factor is high thereby affecting their health.In this study it was shown that regardless of the type of work 
the organization does, the self-perception of mental health of workers is the same (p> 0.05). Also, this study has 
demonstrated, as well as other studies, that when the physical health level is positive, mental health level is also 
positive, leading to an adequate standard of living, allowing to easily manage any stressful situations that could 
arise. A future direction of this study would be to study the concepts on a nationally representative sample of public 
and private companies. 
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